m DELLORO
GRrROUP

Table of Contents — Enterprise Telephony

Executive Summary

Y (o a1 [0 g A O T o TSSOSO 1
OVEBIVIBWW ...tttk bbbtk b et b b b0 h st b b £ E e bbb e bR b b€ A E e bbb e b e b e b e e e bR e b e bt e b et eb et ebeh e bt e b s 2
DETINITIONS ...ttt bbb bbbt bbb h bR R Rk R R AR R bR e bbbt bbbt e b et nne e 5
LT [o gl = (T [N Lo a1V 1o OO SOOSEUO USRS 11
1YL (Tl [o] o]0 Y20 OSSOSO SOPRPRPRPIIS 15

Worldwide Tables (Mfg. Revenue, Units and/or Lines, Mfg. ASP)

Table 1: Worldwide Enterprise Telephony Market ..........coviiiiiiiiriiieici ettt sttt s e besnesre b 1
Table 2: Worldwide PBX Market — BY SYSIEM TYPE ...vcuviiiiiiiiiiieieiee ettt sttt sttt ettt esaebasnesre b 2
Table 3: Worldwide PBX Market — DY LINE TYPE....cuiiviieiiiiieiieierieiee ettt sttt a sttt e st e stesbessessesaasastesnenen 3
Table 4: Worldwide PBX MarKet — IP PBX.....c.couiiiiteiiiiiiieienisiei ettt sttt nb ettt ettt nn 4
Table 5: Worldwide PBX Market — IP PBX — LaIQE.....ccveviieiiiiirieieeett e ste et e te e sbe sttt testesbestesbessessesassassessessens 5
Table 6: Worldwide PBX Market — IP PBX — SMall......cccciiiiiiiiiiiinieiee e 6
Table 7: Worldwide PBX Market — Hybrid IP/TDM PBX.......cccoiiiiiiiiisie ittt sb et ssa st ssennens 7
Table 8: Worldwide PBX Market — Hybrid IP/TDM PBX — Large — Network-based .............ccccovevieviiiiieneiencieeceseins 8
Table 9: Worldwide PBX Market — Hybrid IP/TDM PBX — Large — Chassis-hased ............ccccuvvererieiiiiisieneieieesesesesnens 9
Table 10: Worldwide PBX Market — Hybrid IP/TDM PBX — SMall........c.ccccoviiiiiiiiiiese e 10
Table 11: Worldwide PBX Market — Traditional ...........ccoiieiiiiiiiineeiese e 11
Table 12: Worldwide PBX Market — Traditional PBX..........coviiriiiiiiiiiieieniseise ettt 12
Table 13: Worldwide PBX Market — Traditional KEY ..........c.cciviiiiiiiiieiiiie st 13
Table 14: Worldwide Telephone MArKEL..........ccciiiiiiiiiieieici s be st e st et reebesbe st e b e e ens 14
Table 15: Worldwide Enterprise Voice Applications Markert...........ccooveioiiiiiiiieicse e 15
Table 16: Regional PBX Market — DY LiNE TYPE ....oiuiiiiieiiiii ettt sttt sttt sttt beabesae s e 16
Table 17: Regional Telephone IMAIKEL .........cociiiiiiiiiiieeet st b st e b s be st e e et ereebesbe st e s e e ens 18
Appendix 1: Worldwide Unified Communications Market (Mfg. Revenue only).........cccccovevineiiieiiieiecesceeee e 19
Appendix 2: Worldwide Unified Communications Market — Vendor Share (Mfg. Revenue only).........cccceevveivniviieiennens 20
Vendor Tables
Total Enterprise Telephony
Worldwide — Total Lines + Phones + Applications — Mfg. REVENUE ........c.ccviiiiiiiiiieiiice e 24

Total PBX (IP PBX + Hybrid IP/TDM PBX + Traditional PBX + Traditional Key) — Regions

WOTTAWIAE — IIFQ. LLINES... vttt ettt sttt et e b et e b e e st e seebe et e et e b e s e st e s ese e b e abeebesee b e s enseteeaeatenrenben 25
NOFth AMEIICA — IMFQ. LINES...c.eiuiiiiiiiiii ettt ettt st st b e b st be et e s besa et e b esses e ebeebesbesbe s essereaseatesrebens 26
Y N IV o T TSSO PST PSPPI 27
ASIA PACITIC = IMITQ. LLINES ...ttt ettt b e et s ettt e et et e e et e e e s s e b e ebe e b e st et et enseteeaeatenreben 28
RESE OF WOIIA — IMIFQ. LINES ...ttt ettt sttt b et b e b s b e sa et e e b e st et e b e st ebeebeebesbe st et ensereaneabesreben 29

Total PBX (IP PBX + Hybrid IP/TDM PBX + Traditional PBX + Traditional Key)

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........cccccoviiiiieiiiiceseseseeee e 30

Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP .......c.coiiiiiiieiciese e 35

Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP........ccoiiiiiiiiiieice sttt sttt 38
IP PBX

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........c.cccooiiiiieiiiiieseseseeee e 41

Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP .......c.cciiiiiiieicicese e 46

Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP.......cccoiiiiiiiiese ettt st 49

DeLL’OR0O GROUP 230 REDWOOD SHORES PARKWAY e REDWOOD CITY, CA 94065 (650) 622-9400 © Dell’Oro Group 11/30/11



m DELLORO
GRrROUP

Table of Contents — Enterprise Telephony

IP PBX - Large

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........c.cccoviiiiiieiiiiieseseseeee e 52
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP .......c.coiiiiiiieiccese e 57
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP........cciiiiiiiiieseieeee sttt sttt 60

IP PBX — Small

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........c.cccoviiiiiieiiiiieseseseeee e 63
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP .......c.coiiiiiiieiccese e 68
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP.......cciiiiiiiiiie ettt sttt 71

Hybrid IP/TDM PBX

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........cccccoiiiiiieiiiiie e se s 74
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP .......c.coiiiiiiiieicsese e 79
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP.......cciiiiiiiiiie ettt sttt 82

Hybrid IP/TDM PBX - Large — Network-based

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........c.cccooiiiiieiiiiieseseseeee e 85
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP .......ccoiiiiiiieiciiese s 90
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP.......cooiiiiiiiieie ettt sttt 93

Hybrid IP/TDM PBX - Large — Chassis-based

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........c.cccooiiiiieiiiiieseseseeee e 96
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP ... 101
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP........cciiiiiiiiiise ettt 104

Hybrid IP/TDM PBX — Small

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........c.ccccveiiieieiiinieneseseeee s 107
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP ......ccccciiiiieiiieie e 112
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP........ooiiiiiiiiiise ettt 115

Traditional PBX

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........c.ccccviiriieieiiinienesesee e 118
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP ......cc.cciiiiieiiiiei et 123
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP........cooiiiiiiiiiise ettt 126

Traditional Key

Worldwide — Total — Mfg. Revenue, Units, Mfg. Unit ASP, Lines, Mfg. Line ASP........cccccccvieiiieieiiiieneieee e 129
Worldwide — Analog + Digital Lines — Mfg. Revenue, Lines, Mfg. ASP ... 134
Worldwide — IP Lines — Mfg. Revenue, LineS, Mfg. ASP........coiiiiiiiiiiseieiee sttt 137
Telephones
Worldwide — Total Phones — Mfg. Revenue, Units, Mg, ASP .......cooiiiiiiiiicc e 140
Worldwide — Total IP Phones — Mfg. Revenue, Units, Mfg. ASP ..ot 143
Worldwide — IP Conference Phones — Mfg. Revenue, Units, Mfg. ASP ..o 146
Worldwide — IP Desk Phones — Mfg. Revenue, UnNits, MfQ. ASP ..ot 149
Worldwide — IP Soft Phones — Mfg. Revenue, Units, Mg, ASP ... 152
Worldwide — IP Wireless LAN Phones — Mfg. Revenue, Units, Mfg. ASP ........cccoiciiiiiiiiieiece e 155
Worldwide — Legacy Phones — Mfg. Revenue, Units, Mfg. ASP ...t 158

Enterprise Voice Applications
Worldwide — Total — MFg. REVENUE ........oieiiiiiiiiiiee ettt b et be e te b e b e be st et estereabesbe st e b e eens 161

DeLL’OR0O GROUP 230 REDWOOD SHORES PARKWAY e REDWOOD CITY, CA 94065 (650) 622-9400 © Dell’Oro Group 11/30/11



